WEST SHORE BANK

WSBTouch

BILL PAYMENT
USER GUIDE




Bill Pay Dashboard Card

Schedule and edit bills, add/edit payees, and get an overview of recently made payments from the BILL PAY

card*.

MOBILE EXPERIENCE

Pay a bill

e From the PAYMENTS card on Dashboard, tap Make a payment
e Select your payee

Payments oee

@ Make a payment

®

©

Dog Groomer $50.00
Scheduled arrives May 28

Minnie's Checking $5.00
Pending arrives May 18

See more

& West Shore Bank Pay —

@
@
@

@

Cable Company

Dog Groomer
Scheduled: May 21, $50.00

Electric Bill

Minnie's Checking
Pending: May 15, $5.00

Pay to Cable Cempany

Mickeys Checking

From iy
Amount $  200.00
Frequency Once
Arrives by May 21
Notes Add memo or comment
Hide options

Delivers by check

If you have more than one payment account, select the “Pay From” account
Enter the amount and, optionally, a memo to display to the payee
Select the payment delivery date
Tap Submit

Cancel Payment

*Bill Pay functionality can also be accessed from the menu option “Payments > Bill Pay”.
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e From the BILL PAY card, select the payment you wish to edit

e Tap Edit payment to change the amount or date

Edit a scheduled Payment
Tap Delete to delete the payment; or

Confirm your changes

Payments

Make a pa

Dog Groomer

Minnie's

See more

Add a Payee

From the BILL PAY card, tap Make a Payment Tap

the “+” symbol in the upper right of the screen

Enter your code for additional authentication

Enter the payee information and tap Continue

Confirm payee information and address and tap Submit

& Add payee Add payee

PAYEE

Name Chase Card Services

Nickname Credit Card

Phone number (555)555-5555

DETAILS

Account number 4012098709651278
Continue

$50.00

Scheduled arrives May 28

$5.00

Pending arrives May 18

< Back Payment Delete

@ Scheduled

Dog Groomer

$50.00

From Mickeys Checking

Standard delivery, by check

= May2s

< West Shore Bank Pay

Cable Company

Dog Groomer

Scheduled: May 21, $50.00

MAILING ADDRESS

Street Enter street

State Enter State

< Add payee Add payee

Line 2 (optional)

Enter city

Enter zip code
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Edit A Payee
®  From the PAYMENTS card on Dashboard, tap See more

e  Click the Arrow next to the Payee you wish to edit
e Select Edit

all ATRT = 9:02 AM 11:45 AM

= West Shore Bank Payments

Payments

[s] Make apayment
IE Make a payment Water Bill

Disney Township

(O watersil $25.00 ) v Springs, FL 12345
Scheduled arrives Mar 8 Payees L:;‘::\Kﬂ:ﬁ?m o +
(&) Credit Card il $10.00 )
Paid Feb 26 @ watersil Qs call
Paid: Feb 8, $25.00
@ Life Insurance $5.00
Paid Feb 26 Daycare Make a payment
@ Car Payment $15.00
Paid Feb 23
Credit Card Bill Payment History
@ Daycare $50.00 Paid: Dec 10, 2020, $10.00
P e © water il $15.00
Life Insurance Paid Feb 18
©) Watersil $25.00 ~ Paid: Feb 10, $5.00
Paid Feb 18 :
©  water Bil $25.00
@ Car Payment Paid Jan 15
See more

e  Enter your code for additional authentication

e  Edit the payee as needed such as account number, nickname and address (payments sent electronically
will not allow the address to be edited)

e (Click Save

ull ATET & 9:06 AM il ATET = S
£ Payee Edit payee < Payee Edit payee
Name as appears on bill Company name on bill
Mickey Mouse AT AND T MOBILITY
Account number Nickname
X1212 -
AT&T Mobility
Delivery details Phone number
Street line 1 (800) 288-2020
PO BOX 11 .
Name as appears on bill
MiCkEV Mouse If Payment is delivered
electronically the address
Bk Account number will not be available to edit.
Disney Springs X1
Sigte Gl Delivery details
Florida 12345

Delivers electronically from

Dellversity checrom Primary Account (x4725)
Primary Account (x4725)
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ONLINE EXPERIENCE (LAPTOP/DESKTOP)

Pay a bill

e From the BILL PAY card on Dashboard, tap Pay A Bill

e Select your payee

Payments

Pay a bill

® Water Bill
Scheduled for Mar 8

Credit Card Bill
Paid

.~ Life Insurance
Paid

- Car Payment
Paid

Daycare
Paid

® Tap Submit

From
Amount

More options

A

Pay a person Manage Payments

$25.00

$10.00
Feb 26

$5.00
Feb 2B

$15.00
Feb 13

$50.00
Feb 22

See more

Payment
Water Bill

Primary Account
x4725

Sends by check, arrives by Mar 8

< Pay a bill

Single

Q. Search payees

Water Bill
Check, Paid: Feb 11, $25.00

Credit Card Bill
Electronic, Paid: Dec 11,2020, $10.00

Life Insurance
Electronic, Paid: Feb 11, $5.00

Cell Phone Bill
Electronic, Paid: Feb 26, $20.00

If you have more than one payment account, select the “Pay From” account
Enter the amount and select More options for payment date and frequency

Select the frequency, “Arrives By” date and add an optional note to payee

< Payment
Water Bill
From
Amount
Frequency
Arrives by
Notes

Multiple

Primary Account
¥4725

Once »
Marg >

Add memo or comment >

Payment will be made by check
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Pay Multiple Bills
e From the Payments card on the Dashboard, tap Pay A Bill
e Select the “Multiple” option to pay multiple bills at once.
e  Click the plus (+) sign next to the payees you wish to pay
e Select the “Arrives By” date and enter amount
e Select the “Review and pay” button
e Review and Select “Submit Payments”

< Pay a bill
Single Multiple R

Q. Search payees . Water Bill ®
. From Arrives by Amount

Water Bill Primary Account (x4725) Mar 4 $ 0.00
Check, Paid: Feb 11, $15.00 Sends Today
Credit Card Bill
Electronic, Paid: Dec 11,2020, $10.00 Credit Card Bill ®
e | From Arrives by Amount

e Insurance Primary Account (x4725) Mar 4 $ 0.00

Electronic, Paid: Feb 11, $5.00

Sends today

Car Payment
Electronic, Paid: Feb 26, $15.00

Life Insurance ®
From Arrives by Amount

Cell Phone Bill + ) e v Y

Electronic, Paid: Nov 18, 2020, $20.00 Primary Account (x4725) Mar 8 $ 0.00

Sends today

Add/Edit a Payee
e From the Payments card on the Dashboard select See More
e C(Click the “New Payee” button to add a payee and follow screens

Payments Payments /Cick here to add new payee

[5] A

Pay a bill Pay a person Manage Payments Payments + New payee [5] S s
Pay a bill Pay a person Manage Payments
@ Water il $25.00 History Payees.‘ Click here for full payee list to edit.
Scheduled for Mar 8
March 2021 <
v Credit Card Bill $10.00
Paid Feb 26
SUN MON TUE WED THU FRI SAT
N DATE  PAYEE STATUS AMOUNT
v Life Insurance $5.00 1 a 4 &
Paid Feb 26 e N
8 Water Bill X1212 (O Scheduled $25.00 >
v Car Payment $15.00 § 9 10 12 13
Paid Feb 23 FEB .
26  Credit Card Bill X0001 w Paid $10.00° > 14 15 16 17 18 19 20
v Daycare $50.00
Fad Pz 96  Life Insurance X2233 » Paid $5.00 > 2 22w %7
See more =] ) 28 29 30 31
23 Car Payment X4444 w Paid $15.00 »
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e Click the Payees tab for full list of payees to edit
e  Click the arrow next to the payee you wish to edit

e Click Edit

e Enter your code for additional authentication

e Edit the payee as needed such as account number, nickname and address (payments sent electronically

will not allow the address to be edited)

e Click Submit

Payments
Payments + New payee
History ~ Payees Click the arrow next to the payee to edit.
Q. Search payees =
TYPE PAYEE METHCI
(E) waterixi212 Check >
=N N
([l) Credit Card Bill X0001 Electronic >
=
|\| Life Insurance X2233 Electronic >
(l Car Payment %4444 Electronic >

< Edit

Company name on bil
Disney Township

Nickname
Water Bill

Phone number

(800) 437-1011

Mame as appears on bil

Mickey Mouse

Account number

Click here to delete #. o

X1212 Make necessary Payee updates

. |

Delivery details
Streetline 1

FO BOY 11

Street line 2 (optional)

City
Disney Springs

Delivers by check from

Primary Account x4725

State Zio
FL 12345

=~

Water Bill

Disney Township
FOBOX 11
DISMEY SPRINGS, FL 12345

Check payment

@, call (800) 437-1011

@ Make a payment

Payment history

Water Bill x1212
Paid

v

- Water Bill 1212
Paid

o Water Bill 1212
Paid

Edit >

$25.00

Feb11

$15.00
Oct 30,2020

$25.00

Jul 27, 2020
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WEST SHORE BANK

2 Dashboard

Messages

Accounts

Transfers

~, Remote deposits

O B B =

Payments

Cash Management

Autobooks

Support

Manage Payments

e C(Clicking ‘Manage Payments’ will take you to the old-style view and allow you to access to
manage all payment functionality in one view. This also allows access to the payroll feature for
business accounts utilizing this feature.

e Enter your code for additional authentication

Bill pay
Pay a bill Pay a person Manage Payments

" Test1xTest $0.01
Paid Jun 3,2022

.~ Test2xTest $1.00
Paid Jan 15,2021

" Test2xTest $1.00
Paid Jan 15, 2021

" Test3xTest $1.00
Paid Jul 30, 2020

See more

[ B Famens+ rajess~ rayon caencar opuons~ raa

Welcome: Mary Mrozinski  marym@westshorebank.com  Lastlogin: 12:55 PM ET 10/27/2025

& Profile ~ & Messages (0 )
@ Payees require activation Activate now
@
A Reminders s Shortcuts Lo ] Payments E Payroll
@ View Take shortcut BB Make payment @ View
Scheduled to process in the next 30 days v Processed within the last 30 days v
¥ All transactions [EYREUEERI)E All transactions [EUVAEUEERIG)E

O No transactions are scheduled @ No transactions were processed.

© Copyright 2025 Version 2.0
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