Lxl

WEST SHORE BANK

DIGITAL CAPABILITIES

A QUICK REFERENCE GUIDE TO EXPLAIN OUR DIGITAL CAPABILITIES AND HELP YOU
MANAGE YOUR FINANCES REMOTELY. COMPLETE WITH INSTRUCTIONS ON HOW TO

ENROLL EITHER THROUGH SELF SERVE METHODS OR CONTACTING OUR CUSTOMER
CARE TEAMS.



Consumer Digital Capabilities

Not Enrolled? Self-enrollment is available by selecting ‘Account Login’ on our website’s home page or contact
Customer Care at 888.295.4373.

& online Banking Login

Secure Checking Benefits
Enjoy checking benefits offering
greater peace of mind and some

“ i

Benefits Login ©

2 = Enroll  Forgot Password
Checking Benefits Login ~ Treasury Login

Online Banking Capabilities - most capabilities are accessed right from the dashboard landing page when
logging into online banking.

e Check balances

e Transfer funds between accounts

e Make loan payments

e Access e-statements

e Paybills

w &
Online Banking Bill Pay

My View Accounts
.

207 West Loomis Street | Ludington MI 48431 | {231) 845-3500 or (888) 2954373

Configure This Page

@)
No Alerts Name Balance View

Customer Demo

amberh@westshorebank.com

S STMT SAV 0002 139.57 Info Chang
Transfer ) (x =1angs
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03/11/2020 - 11:10:58 AM

Bill Pay : Make Payments % N
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To: CHASE MASTERCARD AND VISA 0.00 Primary Account v | | 342020 |3

MINNIE MOUSE 0.00 Primary Account v 312712020 f23]

wthe icon that looks like an arrow

Find out more...
Sl rersSchetuied Famers 2

No new Secure Messages No Scheduled Payments.

Bl Pay : Recent Payments C

No Recent Payments in last 90 days.

Scheduled Transfers ) (x

Date  Neme Arount View
Select MoneyTracker
Monthly  STMT SAV 0002 -» INT SEC 0001 100 View in tha tabs shove to lsam mare.


https://www.netteller.com/login2008/Authentication/Views/OnlineEnrollmentAgreement.aspx?returnUrl=%2fwestshore
https://www.westshorebank.com/about-us/contact-us.html

Additional Bill Payment Capabilities — not only can you pay existing billers and add new billers, you also have
the ability to pay people electronically. Either email the recipient, which will have them provide their routing
and account number, or if they give you their routing and account number, you may enter it for direct deposit.

This allows you to pay friends and family electronically.

vdd k WEST SHORE BANK

A & -] W X 18]
Online Banking Bill Pay eStatemenss | MoneyTracker Semtings Mobile Banking

Payments Payees Pay a person GiftPay Calendar My account Help

-

Pay a person

Send the money by: ® Email (Electronic)

Recipient provides routing and account number; paid within 1-2 business days.

Direct deposit (Electronic)

Requires routing and account number; paid within 1-2 business days

Check

Mailed and paid within 5-7 business days

201 West Loomis Street | Ludington MI 49431 | (231) 845-3500 or {888) 2954373

‘Welcome Customer Demo | amberh@westshorebank.com | Last login: 10:23 AM on 0372212020
i Messages (0) | O View demo

Mobile Capabilities — provides the same access as online banking with a few additional capabilities. You can
also enable Touch ID and face recognition if device allows. Once logged in accounts are listed on the landing
page. All other capabilities are accessed through the menu. Download the app for free Apple | Android

e Check balances

e Transfer funds between accounts
e Make loan payments

e Access e-statements

e Pay bills

all ATRT = 11:18 AM

Accounts

DEPOSIT

INT SEC 0001

Checking 68.8/
STMTSAV 0002 13957
Savings

all ATRT = 10:57 AM

X
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il My Accounts Saving

B Statements
MANAGE MY MONEY

<  Transfer

E:I Pay Bills

Bl Deposits

M Money Tracker
RESOURCES

B Alerts

Q@ Locations

£ Preferences


https://apps.apple.com/in/app/west-shore-bank-mobile/id1032792360
https://play.google.com/store/apps/details?id=com.fi7516.godough

Mobile Deposit Capability — you may also deposit checks from your mobile device. Self-enrollment through
the app allows you to deposit checks immediately. Simply click on ‘Deposits’ to begin and complete user
registration.

all ATRT 2 10:57 AM all ATRT 10:58 AM
X | e—
— Rda
‘ ’ WEST SHORE BANK
‘l‘k k DEP(
INT ¢ : :
Hello, Customer Demo! Sheck User Registration
STM :
it My Accounts Saving First Name
B Statements
MANAGE MY MONEY Last Name
Transfer
Pay Bills Email

Deposits amberh@westshorebank.com

Money Tracker

Confirmed Email
RESOURCES

B Alerts

£ Preferences

Then Select the accounts you’d like the ability to deposit to remotely.

all AT&T & 11:03 AM

& Rda

Select Accounts

INT SEC 0001

STMT SAV 0002

Submit




Next agree to the terms and conditions then click ‘Continue’. You’ll receive a registration complete
notification. Click ‘OK’ to begin making a deposit.

all AT&T = 11:04 AM ull ATRT = 11:04 AM
Remote Deposit Rda
Terms and Conditions Notification Registration is complete, click OK to continue.
West Shore Bank
Mobile Deposit Terms and Conditions Based upon deposits processed prior to 11:04 AM
A grognE Daily Count 0 of 10

This Agreement and any amendment or

addenda to this Agreement establishes Daily Amount $0.00 of $1,000.00
the rules that cover your electronic
access to your accounts at West Shore
Bank through Mobile Deposit. By using
West Shore Bank’s Mobile Deposit
services, you accept all the terms and Monthly Amount $0.00 of $1,000.00
conditions of this Agreement. Please

read it carefully.

Click to ac

Monthly Count 0 of 10

Deposits registration is complete. Please

e tact WEST SHORE BANK at (231) 845-
[J "1 have read and agree to the terms contac at (231)

3500 for any further assistance.

of service.

To make a deposit simply click on the + (plus) sign.

ull AT&T 11:05 AM

— Rda

To make a deposit simply
click the + sign.

No deposits found.



Then you’ll be taken to a screen to select the account you’d like to deposit to. Enter the amount of the check
you are depositing, take a picture of the front and back of the check, then click ‘Submit’. After the deposit has
been submitted, a confirmation page will appear. Select ‘Finish’ or add another deposit.

all ATRT 2 11:06 AM all AT&T = 7:58 PM
Make a Deposit . . .
< P Deposit Confirmation
Front of Check
Status Successful
Transaction ID 682533302
Back of Check
Deposit to Checking
Deposit to Name Check Deposit
Amount Date March 22, 2020
Information Amount $50.00

Important: All items processed via Mobile
Deposit must be endorsed with your
signature and "MOBILE DEPOSIT".

Securely store the original check for 7
business days after transmission. Verify your

check has been credited to your account.

After 7 business days, destroy the original

check by marking it ‘VOID’ and shredding

it

Submit

Reset




Online Loan Payment outside of online banking — Don’t have your deposit account with West Shore Bank, but

still need to make a loan payment? Simply access our online payment portal by clicking Here or from our
website home page.

Contact Us

A L WEST SHORE BANK

Welcome!
Welcome to our Online Payment Portal

Please sign in to make a payment, view payment history or manage payment accounts. You can also make a quick payment without signing in by clicking on
the Quick Pay button below

To protect your account from unauthorized access, your session will be closed after a 30 minutes of inactivity.
If your session ends, log on again.

- e [© make a payment without registering

a user account click here.

Online Payments Once a user
Returning Users: | Enter User Name | / account is
created login
here to make
future payments.

| Enter Password |

Forgot usemame or password?

LOGIN >

Create Account i TO create a user account click here.

Quick Pay — allows you to make a payment without creating a user account. However, you will be given the
option to check a box and create a user account for future payments. If you select this option, the next time
you make a payment, you will need to login as a “Returning User”.

L k WEST SHORE BANK

Enter your loan
Quick Pay number and click
validate account.

WS5EB Location:: QOnline Payments

Loan Number: | | |

VALIDATE ACCOUNT

CANCEL


https://smartpay.profitstars.com/express/westshorebankloans?returnUrl=https%253A%252F%252Fsmartpay.profitstars.com%253A443%252Fexpress%252Fwestshorebankloans%252FLookup%252F&locationId=3957649

Enter the required information. Choose whether to register a user account and click continue.

Cick Pay

WIBE Loaation::

Lican Humiser:

Dinline Payments

1234567

Azt 2 ILHMA)C

Paymant Typa:

Bsacunt Typa:

Hame On Acoount:

It Bucinscc Acoount:

Fouting Humsr:

Anoount Number:

Gty

Atads Raglon:

Focisl Code:

Ey dlicking Fiegister and Sava Paymant Infommabinn”, an acoounk will bi craated for you

l $570.72 ]
| Barnk Accounk .-l
[Commerons -]

[ Hame o acoount is nequired ]

=
e |®
l Aot nasmber B nedau red ] a

l Adcrass |5 requined ]

[

I—Enhd:— r|

|Lusa - |

e

i

|| rFagicier and 2ave Paymant Informaticn

Complete the required
fields in red.

Check this box to save
your information and
register a user account.

Your Username will ba the emal addrss thal wou anber and canfinm abowve. A Tirst ime passwond wil
b sant io that amall addmes. Yo can iog inhe your acoount with s imsmation from e weooms

SCTaaf.

Gulok Paymsanic mesds befcrs 2:00 PRl will Bs pocisd on the next bocirscs day.
Gulok Paymenic meds afisr 8:00 P will izks an addiionsl businass day o post

—~emgem Click Continue.



Final step is to authorize the debit from your deposit account.
To process the quick payment, verify all information is correct, click on agree and confinue.
Amount: 5570.72

WSB Location:: Online Payments

Name On Account: MARY A MROZINSKI

Loan Number: 1540
Acct # (LNMA): 540
Account Type: Checking

Routing Number: 072408290

Account Number: HER KK KK KATZ2E

Name: Mary Mrozinski

Billing Address: 123 Main St.
Anywhere, M| 12345

Email Address:  marym@westshorebank.com Authorization
for West
Authorization Agreement: Shore Bank
1. Mary Mrozinski, suthorize West Shore Bank to clectronically debit my sccount for the smount indicated to debit your
above.
account
1 agree to have sufficient funds in my account for the transaction above, and understand that my financial
institution may assess fees if thers ars insufficient funds in my account. T acknowledgs that it will not be the | N - ”
rezpansibility of West Shore Bank to pay any transaction fees that may be assessed by my financial electronica }"’.
institution.
In the case of a returned transaction, I authorize the resubmission of the entry and, as applicable, an Ag ree an d
additional debit of the above account up to the state maximum return fee amount. N i -
submit.

My entry of the information above and the acceptance of this agreement shall be my signaturs to execute this
transaction.

The acceptance of this agresment may be revoked, prior to the processing of this transaction, by contacting us =

CAMCGEL

Returning User Payment — once you create a user account, please login using the “Returning Users” login on
the payment portal page. Note — please do not use the “Account Login” button at the top right corner of our
website homepage. Your username is the email address used when registering the account. If you forgot
your password, please click the forgot password link below the login. Once logged in, select ‘Make A Payment'.

ContastUs Logaut b

vy L WEST SHORE BANK
Once logged in as a regular user click to make a payment.
You will need your loan number to validate.

\

Welcome, Mary woves cooeer MAKE A PAYMENT | EDIT PAYMENT 0PTIONS | EDIT PROFILE

Scheduled Transactions

Edit | Next Payment Date Amount Location # of Payments

No records found

Transaction History

Transaction D... Amount Payment Type | Status Location Description

No records found

FULL TRANSACTION HISTORY

Member @
©19958-2020 Jack Henry & Associates. Inc. All rights reserved.
Far Questiens or Assistance, please conlact West Shore Bank Loan Processing (@ 231-845-3500


https://smartpay.profitstars.com/express/westshorebankloans?returnUrl=https%253A%252F%252Fsmartpay.profitstars.com%253A443%252Fexpress%252Fwestshorebankloans%252FLookup%252F&locationId=3957649
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Welcome, Mary setvous eocu s

Account Validation
Enter Loan

number and

WSE Location:: Online Payments
click validate
Loan Number: [ 1234567 ] account

VALIDATE ACCOUNT

m Welcome, Mary wstvwur oo

Account Validation

WSB Location::  Online Payments

Loan Number: 1224567

Pay This Amount: [ 5570.72 ]

hoose your account to
ay from or add a new one.

~f—

[}

Pay From Account: [ -- Select - ADD PAYMENT OPTION

B === —
Payment Date: | 3232020 | | e Choose your payment date.

Click here if you would like fo make this a recurring payment =

Payments made before 8:00 Click here to make

the payment

Click Continue. i
CONTINUE - ‘ recurring.




Welcome, Mary wtvour Lo s

Confirmation

To process the your payment. verify all information is correct, click on agree and continue.

Amount: S570.T2
WSB Location:: Online Payments
Name On Account: MARY A MROZINSKI

Loan Mumber: 1234567

From Account: Checking: X0 AT25

Acct# (LNMa): 1234367

Authorization Agreement: Authorization to
I, Mary Mrozinski. zuthorize West Shore Bank to electronically debit my account for the amount indicated dEblt yc}u r aCCDu nt
above.

electronically gijree

1 agree to have sufficient funds in my account for the transaction above, and understand that myy financial d b 't
institution may assess fees if there are insufficient funds in my account. I acknowledge that it will not be the an sSuDmiL
responsibility of West Shore Bank to pay any transaction fees that may be assessed by my financial

institution.

In the case of a returnad transaction, I autharize the resubmission of the entry and, as apgplicable, an
additional debit of the abowe account up to the state maximum return fee amount.

My entry of the information above and the acceptance of this agreement shall be my signature to executs this
tramsaction.

The acceptance of this agreement may be revoked, prior to the processing of this transaction, by contacting us -

CAMNCEL -

Welcome, Mary wotvour Lowu»

Transaction Receipt
Amount: $570.72
WSEB Location:: Online Payments
Name On Account:  MARY A MROZINSKI

Loan Number: 1234567
Account #: Checking: XXX 4T725

Transaction Date: 3272020

Acct# (LNMA): 1234567

Authorization Agreement:

I, Mary Mrozinski, authorize West Shore Bank to electronically debit my account for the amount indicated
above.

I agree to have sufficient funds in my account for the transaction above, and understand that my financial

institution may assess fees if there are insufficient funds in my account. | acknowledge that it will not be the

responsibility of West Shore Bank to pay any transaction fees that may be assessed by my financial

institution. . ) )
Options to print or save receipt.

In the case of a returned transaction, | authorize the resubmission of the entry and, as applicable, an

additional debit of the above account up toe the state maximum return fee amount.

My entry of the information above and the acceptance of this agreement shall be my signature to execute
fhis transaction.

The acceptance of this agreement may be revoked, prior to the processing of this transaction, by contacting

us at 231-845-3580.
RETURN CLOSE - -




UL U e

Edit a Payment — As a registered user, you can edit payments before the processing time. To edit a payment,

simply click the pencil icon next to the payment.

‘L“k WEST SHORE BANK

MAKE A PAYMENT EDIT PAYMENT OPTIONS EDIT PROFILE

Welcome, Mary nstvour towu»

Scheduled Transactions
# of Payments

Edit | Next Payment Date Amount Location
Amount: | 557072 | WSE Location: Online Payments ¥ Select Account: Checking: YOOUCKX4T25 »
Frequency: Once a Month * Payment Day: 27 v Start Date: 3272020 =
Click the pencil to
edit or delete. zor | 1 # Payments Made: 0 Next Recurrence: 3272020 T
Payments: ——
o i |5}
Infinite Payment Delete Payment CANCEL =
Transaction History
Transaction D... | Amount Payment Type Status Lecation Description
Mo records found

FULL TRANSACTION HISTORY



Small Business Digital Capabilities

Not Enrolled? Please contact Customer Care at 888.295.4373 for assistance in enrolling.

Online Banking Capabilities - most capabilities are accessed right from the dashboard landing page when
logging into online banking.

e Check balances

e Transfer funds between accounts

e Make loan payments

e Access e-statements

e Pay bills

e Download account transactions in multiple file formats

L Ad k WEST SHORE BANK

A 2 ‘ =] X &
Online Banking Bill Pay s Dashiaard Documents | Semings Mobile Bani
Wy View Accounts Tran: Remote D
201 Wes: Loomis Stree | Ludingten MI 43431 | (231) 845-3500 or (388) 2954373
Conf s Page
o
Balance ey L GLOVE COMPANY
horebank.com
3741 Info
Transfer § BUS CKG 0001 Info Last Login:
03/19/2020 - 04:55:00 PM
F
rom:
- Date  Name Amount C
To: 03/11/20  CreditBack ltem 2000
Did You Know 3 &
03/09/20  Customer Deposit 1998
thatyou can view statements and
03/06/20  Expense MICKEYS GLOVE CO PPD 22.00) other information on this page in light
03/04/20  MICKEYS GLOVE CO test MICKEYS GLOYE COMPANY 1.00) Find out more..
No new Secure Messages Scheduled Transfers 3 ®
Send Message
No recent transters found
BUS ANZ 0002 i
Electronic Documents &6 E
Intuit QuickBooks (Q80) | ¥

No statements are available.

Date Range

From 02/01/2020

To: 02/29/2020

Download

Manage Users Online — small business users have the ability to manage their own users. You can decide what
entitlements the user has within the system. Setup new users or modify user entitlements. The entitlements
options are listed below:

e Admin ability to manage other users

e Control access times by day of the week and time of day

e Limits for internal transfers

e Account and statement access

e Bill payment access

e Balance type available to view

e Transaction inquiry access


https://www.westshorebank.com/about-us/contact-us.html

LA L WEST SHORE BANK

x
Online Banking GilPay  [EONERERRUNMR  cStatements AutoBooks Dashboard Documents Settings Wobile Banking

AcH Wires International Transfers Positive Py Users Reporting File Status
.

CM User List News CM User
201 West Loomis Strees | Ludington MI 49431 | {231)84

Attention il inistrators
Effective August 1st, 2017
All new users added to online banking will go into “pending” status.
West Shore Bank will need to confirm with you that the user was added legitimately.
When the user is approved, an automated setup email wil be sent to the user to complete the sign-in process.

CashUserListing (@) -

User Name GNLINE BANKING ID Status

Mary Mrozinski mmrozinski501 Active Select option...

Noah Windbacher mobiletest Active Selact aption...

MICKEY MOUSE MICKEYM Active

Test Verification email not sent send MNew Select option...

Amber Hawke amberh Active Selact aption...
Verification emall not sent send New Select option...

Tina Friese mfdos Active Select option...

Customer Service custservice Active Selact aption...

Jane Doe janed Active Select option...

Mobile Deposit Capability — you may also deposit checks from your mobile device. Self-enrollment through
the app allows you to deposit checks immediately. Simply click on ‘Deposits’ to begin and complete user

registration. Once complete, click the + sign on the Deposits page. Then wll AT&T = 11:06 AM -
you’ll be taken to a screen to select the account you’d like to deposit to. - Make a Deposit ®
Enter the amount of the check you are depositing. Take a picture of the

front and back of the check, then click ‘Submit’. After the deposit has Front of Check

been submitted, a confirmation page will appear. Click ‘Finish’.

Gll AT&T 2 11:05 AM

E Rd 3 @ Back of Check

Depositto

Amount

Information J¥ the checl
Important: All items processed via Mobile
Deposit must be endorsed with your
signature and "MOBILE DEPOSIT".

s Securely store the original check for 7
N 0 d e pos 'ts fo un d . busincsz days after lr:nsmission. Verify your
check has been credited to your account.
After 7 business days, destroy the original
check by marking it “VOID’ and shredding
it &




Autobooks — Need to send invoices and accept payments electronically? Check out our Autobooks Page on our
website to send yourself a sample invoice. With Autobooks, a business can send invoices, accept payments from
multiple channels (such as credit card, ACH, and automatic check deposit), and even automatically update its
books with each transaction. Autobooks allows you the ability to:

e Send invoices online and schedule recurring invoices

e Accept credit and debit cards, electronic bank transfers and checks
e Automatically add late fees for past due invoices

e Save money with low credit card processing fees: 1.99%

e Reconcile automatically every day

e Customize product codes

e Get reports for tax time

Don’t need to create invoices but want to accept electronic payments? Many businesses use Autobooks for a
payment form to link to existing invoices or a website for payment. To learn more, schedule a demo with an
expert at your convenience by clicking Here.

We'd love to take 10 minutes to show you the
quickest ways to use Autobooks. Pick your
favorite day and time, and we’ll give you a call.

How long deo you need?

What time works best?

uUTC -04:00 E it Ti
Schedule Autobooks Tour ssterm Time
March > 1:00 am
sSUN MOMN TUE WED THU FRI1 SAT 1:15 am

1:30 am

1:45 am

2:00 am
22 e 24 25 S 27 EE

2:15 am


https://www.westshorebank.com/business/treasury-management/autobooks.html
https://www.westshorebank.com/business/treasury-management/autobooks.html

Love the demo and want to enroll? It’s as easy as clicking the Autobooks tab within online banking.

Y L WEST SHORE BANK

a s =
QOnline Banking |Cash Management|  eStatements

X o]

Settings Mobile Banking

201 West Loamis Sirees | Ludingson MI 43431 | (231) 345-2500 or (282) 2854373

(00
autobooks
g o e

Welcome to Autobooks! o

Autobooks is the simplest way for customers to pay you electronically, directly into your West Shore s —- s N
) r—
Bank account . e e
+ Nom iting around for checks in the mail m——. B

. ssor needed =

market: accept credit card payments at 1.99%

[0 lLaccept the terms and conditions. Click to view.

Scroll down to learn more

~

Scroll to review more information on enrollment. Accept the terms and conditions and click on 'set up my
Autobooks account’ to complete the enrollment. Once enrollment is complete, you’ll be able to access the
Autobooks services from within online banking on the Autobooks tab.

L A L WEST SHORE BANK

A L] = = Eia L. =] X o]
Qnline Banking 5ill Pay Cash Mansgement  eStatements AutoBooks Dashboard Documents Settings Wobile Banking

201 West Loomis Street | Lugington M1 49431 | (231) 845-3500 o (88] 295-4373

Mickeys Glove Company

n Dashboard Customer payments  Vendor paymenis
= Inveicing
Customer payment totals
Incoming payments Coming due ﬂ Past due u
=] Pay Bills Your request to enable payments is being
processed. You'l see a notification as soon Month-to-date $0.00
@ Accounting as it's ready! $0.00 $0.00
Year-to-date $0.00
= Reports
& Settings = Payment Form Total cash
@ Need Help? . ; X ) BUSINESS CHECKING (*7793) $12.60
Your request to enable payments is being processed. You'll see a notification as soon as it's ready! Learn more
2] Mobile View BUSINESS ANALYZED CHECKING (*0886) $37.41
[l Summary of last month's invoicing activity STATEMENT SAVINGS ACCOUNT (*7452) $22.04

You have sent $0.00 in invoices.
When you send an invoice, it will be paid within 0.00 days on average.

e




Commercial/Treasury Digital Capabilities

Not Enrolled? Please contact Treasury Customer Service at 231.845.3580 for assistance in enrolling.

West Shore Bank’s treasury management services help you streamline your finances with electronic tools that
increase efficiency, improve your cash flow, maximize liquidity and mitigate risks. These capabilities are all
accessed in one online platform and include:

View account balances, transaction activity and e-statements

Business Bill Pay: Provides the control to delegate payment tasks and set dual approval

Automated Clearing House (ACH) Services: Initiate payments and receivable collection electronically
Electronic Data Interchange (EDI): Provides your business with the tools necessary to interpret ACH
addenda records.

Wire Transfer Service: secure and convenient service for domestic and international wires

Remote Deposit Capture: Enables your business to deposit checks electronically from the convenience
of your office or in the field from a desktop scanner or mobile device

Positive Pay Services: Minimizes the risk of fraudulent check activity and unauthorized transactions
Smart Pay Express: Allows businesses to quickly and easily create an online payments solution allowing
them to accept credit card and ACH payments from their customers electronically

EMessegecemer A Notfoatons  QCuONTmes  LestLogin03/22020, 1ZS9PMEST i Himmrazinaki ~
o l Menu options available for selection.  m—g— DASHBOARD ~ ACCOUNTS v  PAYMENTS v  RECEWABLES =  REPORTING +  ADMIN =

vy Dashboard Confgure Dashbosrd
Accounts £ Manzge Graups Expend All | Collzpse All Information Center

© Deposit Accounts (3) Group ausilsble balance: §7205 @ Customer Service Information ~

Aceoun Number

7793

Payments

Click the Account links to be taken to the detailed transaction page.

s saury Management Support a2 231-845:3580 o smail

Aceoun Name Current Balance Callested Balance Avalable Belance
Genersl $12.60 $12.60 $12.60 aal Dat
Payroll 53741 s37.81 s37.41 al Derails
Investmen $22.04 s22.04 sl De

The Details link

Quick Transfer

e trend

From r Q
snapshot.
Pending APproval  Transter() | Loan Payment (0) | Wire (0) | ACH () o Account To Accou a
Tiansection 1D From Acoount To Account Amoun  Transfer Dete Created Date Stetus Amaun
o d Trans Opti
Any payments req g dual approval are Favorite Reports
\:I . listed here for eas
I Monthly Transaction History [ Run Report
Positive Pay  check xceptions (0) | ACH Exceptions (0
Any Positive Pay exceptions are Favorite reports can
here for easy decision
ac from here
= Message Center Lw Notifications 3 Cut-0ff Times Last Login: 03/23/2020, 12:59 PM, EST o Hi, mmrozinzki = —L
DASHBOARD ACCOUNTS ~ PAYMENTS - RECEIVABLES ~ REFORTING ~ ADMIN ~
Transfer Wire ACH Positive Pay Stop Payment Bill Pay
Create Transfer Create USD Wire Create ACH Payment Check Exceptions Create Stop Payments Business Bill Pay
Create Transfer from Template Create USD Wire from Template Create ACH Tax Payment ACH Exceptions Stop Payment Activity
Transfer Activity Create FX Wire ACH File Activity Create/Import Check Issues
Recurring Transfers Wire Activity ACH Payment Activity Check Upload Formats
Transfer Templates Recurring Wires Recurring ACH Payments ACH Filters
Create Loan Payment Wire Templates ACH Templates
Loan Payment Activity Wwire Beneficiaries ACH Tax Templates

Payment Options Available

ACH Recipients

ACH Recipient Activity

ACH Recipient Import Layout



mailto:treasurycustomerservice@westshorebank.com

Most functionality accessed within the online portal is also accessible on the WSB Treasury mobile app, with
the addition of mobile deposits. Specific capabilities include:

e View account balances and transaction details

e Transfer funds between accounts

e Approve pending payments and users (ACH, wire, transfers, and loan payments)

e Decision Positive Pay exception items

e Deposit checks

e Create ACH and Wire payments from templates

e Business Bill Payment — create payments, access payee list, view scheduled payments and history
Download the free mobile app for Apple | Android

all AT&T 2 7:48 AM (] all ATRT = 7:50 AM
Change between accounts here.
My Dashboard Menu Options Available onAi
A t Available Balance ‘L‘L L
CCOUTIHS Current Balance WEST SHORE BANK
. $72.05
Deposit Accounts (3) $7205 ” Dashboard
_ Accounts
Pending Approvals
0 0 0 Payments
ACH WIRES USERS
0 0 Pending Approvals
TRANSFERS | ‘ LOAN PAYMENTS |
Positive Pay
Positive Pay Decisions Deposits

About

ACH EXCEPTIONS

0
‘ CHECK EXCEPTIONS

Comors

My Profile

Deposits

Sign Out
QUICK DEPOSIT BATCH DEPOSIT



https://apps.apple.com/us/app/west-shore-bank-treasury/id1441556750
https://play.google.com/store/apps/details?id=com.westshorebank.treasurymanagement

