Secure Benefits Quick Reference Guide

Access Benefits from Your Dashboard

New accounts will have access to secure benefits in online banking on the If your Secure Benefits widget

is missing from your dashboard simply tap the ellipsis “...” in the upper right corner of any section to add
it and reorganize the dashboard layout. Click Organize Dashboard > +Add a card > Secure Benefits >

Add a card > Done.
Organize dashboard
@ Drag & drop to reorder
\ Accounts
Bra (%) Add an account i Transactions X
%136

Link an account

Pro i View balances and transactions for accounts i# Transfers X

%099 from another financial institution.

1:], Organize accounts

\f] View Expanded

@ Organize dashboard i Messages/

i Card management X

+ Add a card

¢ Add acard

=]

Accept Online Payments
Use Autobooks to get paid TODAY!

Budgets
Link your accounts and track your monthly spending.

Cashflow
Displays your most recent bill deductions and income additions to your cashflow account.

Goal progress
Displays the goals you ving for or working to payoff.

Secure Benefits
Access to Secure Checking Benefits

i Net worth

i Bill pay

i Remote deposits

i Support
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£ Add acard

£5 Accept Online Payments

Use Autobooks to get paid TODAY!

@ Budgets

Link your accounts and track your monthly spending.

E Cashflow

Displays your most recent bill deductions and income additions to your cashflow account.

'@' Goal progress

Displays the goals you are saving for or working to payoff.

Organize dashboard
Drag & drop to reorder

Accounts

2 Transactions

i Secure Benefits

i Bill pay

i Remote deposits

i Support

+ Add a card

i Net worth

¢ Transfers

i: Card management

i Messages

Done
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Benefit Activation

To load your credit score and access your benefits click the Get Started button.

West Shore Bank

Sl BB
Transfer Deposit Pay ge

Transactions Q e

® 17 Withdrawals Past 48 hrs

Secure Benefits

-]
Credit Score

Credit score is now available in your Online
Banking Dashboard along with access to all
your benefits! By clicking "Get Started" you
are affirming you are the owner of this
Online Banking account.

Confirm your identity by entering in your Date of Birth, last 4 of SSN and Zip Code then click Submit
Form button.

Secure Benefits

Confirm Identity

Please enter the information below to confirm your identity.

Date of Birth:*
mm/dd/yyyy

Last 4 of 55M: *

Zip Code: *
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Scroll through the terms and conditions then place a checkmark in the ‘I agree’ box and click the
Accept button.

Secure Benefits

Terms and Conditions

including, but not limited to, credit monitoring services, credit a
reporting, identity monitering, fraud resolution services,
restoration services, address history reports, name and alias
reports, criminal reports or sex offender reports, and to provide
monitoring and alerts.

By accepting these terms, you are providing authorization for
CSldentity Corporation to obtain your credit profile from any
consumer reporting agency for your own use, to confirm your
identity to avoid fraudulent transactions in your name, and to
provide you with credit monitoring, reporting and scoring
products.

| agree to the Terms and Conditions and Written Instructions®

*Credit Score will be displayed on the dashboard in Online Banking

Click the Authenticate with Credit Bureau button to proceed with activation.

Secure Benefits

Authentication Required

You need Lo authenticate with the Credit Bureau. Click the button
below to be redirected to authenticate

Authenticate with Credit Bureau

Next create a password - must be at least 8 characters in length with 1 upper case, 1 lower case and 1
numeric character.

‘ WEST SHORE
‘L‘L k SECURE BENEFITS

Creaote Password

Your password must be at least § characters in length and contain 1 upper case letter, 1 lower case letter and 1 numeric value.

Password: Confirm Password:

[
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Next create a PIN — must be 4 to 10 digits long. Click Create PIN button.

‘ WEST SHORE
‘k‘k L SECURE BENEFITS

Create PIN

Please create a PIN below. Your PIN will be used to confirm your identity if you ever need to contact us for assistance.
Enter Pin:

Confirm Pin:

Next select 2 security questions and complete the answers then click Save Question/Answers button.

‘ WEST SHORE
‘l‘k L SECURE BENEFITS

Create Security Questions

Please provide answers to two security questions below. You may choose the questions you wish to answer. These questions will be asked to confirm
your identity if you ever need to contact us for assistance.

Security Question 1:
G What city were you married in? s

Security Answer 1:

O

Security Question 2:
R What city were you married in? ~
Security Answer 2:

# | Enter answe
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Complete the requested registration information and click the Continue button.
Home > Identity Protection > Check Profile

Accept Terms Register Authenticate

Your credit file monitoring has not been activated. You will need to complete authentication. If you have any questions, please contact the
Benefits Service Center, Mon - Fri, 8:30 a.m. - 5:00 p.m. EST, at 1-866-210-0361.

Step 2 of 3 - Benefit Registration
We need a few more pieces of information before you can access the credit bureau-related benefits.

Please complete all required (*) sections and confirm that all information below is accurate as this information will be used to authenticate your identity
with the credit reporting agencies.

First Name: Middle Initial: Last Name: Suffix:
[ icKEY L MOUSE v
Home Address: Address Line 2:
PO BOX 627
City: State: Zip:
LUDINGTON Michigan v 49431
Date of Birth: Email Address:
Month v Day v Year v alisonh@westshorebank.com
SSN:

*Enter Social Security Number without any spaces or dashes

Confirm SSN:

Once registration is complete, you’ll be taken to the benefit home page. From here you can navigate all
your benefits.

WEST SHORE
PN

E BENEFITS

#vove  Blwewm Wswnes  @secrry Mmeeiasowesre WDioenmmyeroecion () AnancauweLness & wyaccount

Welcome Secure Checking
! Benefits Information

Please take some time to
ion or fulfillment

Share Bark is pleased to provide a 5.

Secure Checking Benefits ID:

requested by you or may require authentication in order to be activated. Should you have any
ted nefits or nesd in activating or requesting bensfits Secure Checking Benefits since:

662 \gain - welcom:

at 1-866-2

peyouenjoyyour  B/4/2023 45231 PN
Secure Checking Benefits Username:
L com

Monitoring
Information

Credit File Monitoring Status:

@ acnve

ALERTS:
You

aread slertls)
A view Alerts
& Go o my Dashbcard »

Dark Web Monitoring
Information

Monitoring Status:

0 NACTIVE

© Message Center

No announcements
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Health Benefits

This tab provides all the health benefits that are available. Click any of the light blue buttons to learn more
about the benefits, what providers are available in your area and request the discount card.

y ‘ WEST SHORE
L‘L k SECURE BENEFITS

.E SAVINGS ﬂ SECURITY " TRAVEL AND LEISURE U IDENTITY PROTECTION E’l FANANCIAL WELLMESS i MY ACCOUNT

Hame = Health

Secure Checking
Teleheolth Plan Benefits Information

2477

WITN a Zero Copa

to board-certified, licensed and credentialed doctors for urgent care needs
You can also access licensed mental health therapists and counselors

Secure Thecking Benefins 1D:
123456

to address a variety of behavioral health issues.
This benefit requires no-cost registration. Secure Checking Benefits Since:
6/18/2023 4:14:38 PM

Secure Checking Benefits Username:

Heotth Dlscount Card

healthca

vings program that provi

Nnsgs

Prescription Drug Savings

Save up to 24% on average on brand name and generic prescription drugs.

Vision Savings

10% to 60% off eyewear, 10% to 30% off eye exams, AND save 40% to 50% off the national average
on LASIK.

Dental Savings

Access to over 58,000 providers and savings of 10% to 50% on dental services and expenses.
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Savings Benefit

This tab provides the shopping rewards and savings available to you. Click on the Access Benefit button to

learn what coupons and rewards are available to you.

y ‘ WEST SHORE
L‘L L URE BENEFIT

ﬂ SECURITY w‘ TRAVEL AND LEISURE U IDENTITY PROTECTION E FIMANCIAL WELLNESS ‘ MY ACCOUNT

Home = Savings
. . Secure Checking
Retail Savings Benefits Information

‘;a'-..'lr',c_'s 'DI"-‘:WE-'J.C . ) Secure Checking Benefits ID:
Enjoy money-saving discounts from your favorite retail locations. We make it simple to

123456
Secure Checking Benefits Since:
8/2023 4:14:38 PM

Secure Checking Benefits Username:

save with immediate access to mobile coupons. Easily find lecations closest to you, scan
barcodes right from your smartphone, and keep track of your “Favarite Deals™

6/

$hopping Rewards™

Receiving $hopping Rewards is simple! You have access to exclusive offers and
discounts at thousands of leading online retailers. Simply shop online using our
custamized shopping portal and receive cash back. Your cash back will be held in your
Shopping Rewards account to use towards future purchases or conveniently sent to you
as a check. Yes, it's that easy!

Retail Savings

Please note that each coupon has terms and conditions. Please read prior to redeeming in-store or online.

Hot Deals

Q o o Retail Savings

Please note that cach coupon has terms and conditions. Please read prior to redeeming in-store or online.

Up to 90% Off Clearance ltems
e E 8, 2023 £ Gap Factory

[ Trending

$20 Off Orders Over $100
Aene b 19,2024
e

iced Styles

FACTORY

Expires February 04, 2024
Extra 15% Off Your Orders
Limitation: Enter this coupon code at checkout and get an extra 15% discount on your orders.

10% Off Your P'ders. Online Code:
ch 04, 2024 GGRCARD

Shop Online
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? CHECKING

HOPPING REWARDS

HOME STORES CATEGORIES DEALS HELP

Stack your online savings with cash
back.

Up to 30% cash back when shopping online at 1,000+
stores.

Exclusive deals and coupons to save even more.

|
Cash Back Shopping ® MARY - Balance: $0.00

Find a store. Q search W Favorites © Account

Featured Cash Back Stores

GIFT @TREE

4.03% 2.02% 3.23% upto 1.21% 1.21% up 10 4.03% 1.61% 81%
Cash Back Cash Back Cash Back Cash Back Cash Back Cash Back Cash Back Cash Back

Titlhist KOHLS i) marc uacoss  STEVE MADDEN ==

8 More Featured Cash Back Stores

Featured Deals and Promotions

Security Benefits

The security tab provides access to accidental death Insurance (spouses are automatic beneficiaries if you
wish to name another beneficiary, please complete a designation form with your banker), Cellular
Telephone Protection, Debit Advantage and more. Click the View Benefit Description Button to learn more
on how to access and use these benefits.

| WEST SHORE

BENEF

A vove  Eleea M sancs Mreeanoiasure Wioenmverotecnon (3 Ananciaweness @b myaccounT

Home = Security

. Secure Checking
Accidental Death Insurance Benefits Information

Nothing can really prepare your loved ones shouid the unexpected happen fo you.
9 v preparE v o op yo Secure Checking Benefits I1D:

40407182
¥, you can be protected with Accidental Death coverage made available to you . .
hore Banl Secure Checking Benefits Since:
Shore Bank
the name "accident’ suggests, they are unplanned and often they occur without 6/18/2023 4:14:3:
warning. Here are some facts about accidents in the U.S. Secure Checking Benefits Username:

mcassellS01 @gmail.com
» In 2018, there were 167,127 deaths due to unintentional injuries.
i yisthe #1 |=ading cause of death for ages 1-44 1
an estimated 25,908,332 injuries causing Emergency Department

Insurance Product is not insured by FDIC or any Federal Government Agency; not
a deposit of or guaranteed by the bank or any bank affiliate.

Cellular Telephone
Protection

Cell phones are part of our daily livs
be cos h Cellular Telephone P

Please see Benefit Description for complete terms of caverage and exclusions - or
you may call the Benefits Service Center at 1-866-210-0361 for assistance.

(You do not have to register to receive this benefit and it is available in the event
you suffer damage or loss.)

To file a claim, simply call the Benefits Service Center at 1 -210-0361.

descriptions herein are summaries only and do not

e Benefits described. Please refer to

d exclusions. Coverage is

o Benefit. glpage

Debit Advantage®




Travel and Leisure Benefits

The travel and leisure tab provides access to travel related discounts and Roadside Assistance (Interest
Secure only). Click Access Benefit to learn more.

‘ WEST SHORE

ENEF

# HoME HEALTH T cavings i SECURMY Uioemmyerorernon. (4 muanca welness e v ACcoUNT

Harme = Travel and Entertainment

Secure Checking

Dining, Shopping and Benefits Information
Att rO Ctl O n D I S C O U ﬁt S Se]c;giglgecking Benefits 1D

Secure Checking Benefits Since:
6/1B/2023 41438 PM

Secure Checking Benefits Username:

Roadsid
Experi eliability
your uni o t's
situation, v just @ phone call away.

. Q Other Benefits
Find Deals

Deals within [10 miles |
Zip Code: (49649

[Cuse Your Location

Merchant Name: |Merchant Name

1 Merchant found
LN il L Online Deals WP Favaorite Deals

W Al Deals 1 Dining 4 Event & Attraction ™ Shopping A Travel

16907

v

Get Deals >

3955 Rennie School Rd Traverse City, M W Add to Favorite

45685 B@
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Identity Protection Benefit

This tab provides access to credit file monitoring, identity theft resolution services, dark web monitoring and
credit/debit card registration. The credit file monitoring with access to your credit score and report is automatically
enrolled. Please be sure to activate the other benefits by clicking the Activate or Register blue buttons.

A l;‘

o ﬂ HEALTH -H SAMNGE ﬁ SECURITY “ TREVEL ANID LEISLIRE I_i-‘ FINANCIAL WELLNESS ‘ MY ACCOUNT

Personal Protection and Peace ID_PROTECT®
Of Mlnd Protection You Can Count On

pens
5 alferad Lo help o pible expe e Lo identity thell. Be sure to review
all of the b:nzrh and Services prwld:d And follow instructions regarding activation.

Federal Trade Covrunission (2023, February] Consumer Seniirel Nelwork Dale Book 2022 EI-E‘CUI’E Check | n g
Benefits Infoermation

Secure Checking Benefits 1D:
3456

Secure Checking Benefits Since:
B E2023 4:14:38 PM

Secure Checking Benefits Username:

Idermty Fraud P
Vionitoring
Expense Reimbursement Information
Coverage

Credit File Monitoring Starus:

Restoring ¢ e
, N o e & e

ALERTS:

& Go Lomy Dashboard »

Dark Web Monitoring
Information

Manitaring Status:

@ o
Monitoring Benefits, Credit
Report Qnd Score e

9% Quuick Links

|dentity Monitoring

Contact Us
DProtect [der s and ronitorg

could indicate the

looking for Gus

Dark Web Monitoring

ark
This benefit requires no-cost registration.

1 anline.
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Financial Wellness Benefit

This tab provides access to a library of financial topics to help prepare you for major life events. We offer a free
financial assessment and access to financial coaching. Simply click Access Benefit button to learn more.

WEST SHORE

CURE BENEFITS

FINANCIAL3BU°
WELLNESS
L g Benefils website and enb s e [ bject urider 1 ¥
5‘1’%{}[‘19%%350 FINANCIAL BASICS LEARN NOW HOUSING GET HELP yr k
WEST SHORE BANK

Do you know where you
stand? Take our financial
evaluation

Saving money is as personal and as individual as making money. Give us 5
minutes and we’ll give you customized financial advice.

Search financial topics to help you navigate major life events

Q >

Banking Basics Budgeting Buying A Home Debt Financial Goals
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Ongoing Benefit Access

Once activation is complete, you’ll have access to your credit score in the secure benefits widget on your dashboard.

To access your full benefits going forward simply click Review My Credit Report and Benefits link from the dashboard
widget.

Secure Benefits

833 Exn:.g-llent

Last Updated Jul 10, 2023

Request Updated Credit Score

Review My Credit Report and Benefits 2

8 factors affecting your score

Positive Impact

You have few or no inquiries on your credit report
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