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Secure Benefits Quick Reference Guide 
 

Access Benefits from Your Dashboard 
 

 
 
 

New accounts will have access to secure benefits in online banking on the If your Secure Benefits widget 
is missing from your dashboard simply tap the ellipsis “…” in the upper right corner of any section to add 
it and reorganize the dashboard layout.   Click Organize Dashboard > +Add a card > Secure Benefits > 
Add a card > Done. 
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Benefit Activation 
 
To load your credit score and access your benefits click the Get Started button. 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Confirm your identity by entering in your Date of Birth, last 4 of SSN and Zip Code then click Submit 
Form button. 
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Scroll through the terms and conditions then place a checkmark in the ‘I agree’ box and click the 
Accept button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click the Authenticate with Credit Bureau button to proceed with activation. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Next create a password - must be at least 8 characters in length with 1 upper case, 1 lower case and 1 
numeric character. 
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Next create a PIN – must be 4 to 10 digits long. Click Create PIN button. 
 

 
 
 
 
Next select 2 security questions and complete the answers then click Save Question/Answers button.  
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Complete the requested registration information and click the Continue button. 
 
 
 
 
 
 
 
 

 

 
Once registration is complete, you’ll be taken to the benefit home page.  From here you can navigate all 
your benefits.  
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Health Benefits 
 
This tab provides all the health benefits that are available. Click any of the light blue buttons to learn more 
about the benefits, what providers are available in your area and request the discount card.   
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Savings Benefit 
 
This tab provides the shopping rewards and savings available to you.  Click on the Access Benefit button to 
learn what coupons and rewards are available to you.  
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Security Benefits  
The security tab provides access to accidental death Insurance (spouses are automatic beneficiaries if you 
wish to name another beneficiary, please complete a designation form with your banker), Cellular 
Telephone Protection, Debit Advantage and more. Click the View Benefit Description Button to learn more 
on how to access and use these benefits.  
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Travel and Leisure Benefits 
 
The travel and leisure tab provides access to travel related discounts and Roadside Assistance (Interest 
Secure only). Click Access Benefit to learn more.  
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Identity Protection Benefit 
 
This tab provides access to credit file monitoring, identity theft resolution services, dark web monitoring and 
credit/debit card registration.  The credit file monitoring with access to your credit score and report is automatically 
enrolled.  Please be sure to activate the other benefits by clicking the Activate or Register blue buttons.  
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Financial Wellness Benefit 
 
This tab provides access to a library of financial topics to help prepare you for major life events.  We offer a free 
financial assessment and access to financial coaching. Simply click Access Benefit button to learn more. 
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Ongoing Benefit Access 
 
Once activation is complete, you’ll have access to your credit score in the secure benefits widget on your dashboard. 
To access your full benefits going forward simply click Review My Credit Report and Benefits link from the dashboard 
widget. 
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