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TM Mobile Experience

Installing the Mobile App

Company 1D

Login ID

() Enable Face ID

& treasury jackheny.comipwasiogin

- [@)] o o

WEST SHORE BANK

From your mobile device browser please type in the following URL and
following instructions below based on device type.

https://treasury.jackhenry.com/pwa/westshore/login

Installing the app on an i0S device

The TM Mobile Experience can be installed
manually on an i0S device by selecting the
"Share" icon at the bottom of the page, and
then selecting "Add to Home Screen”.
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Password

() Enable Face ID

Install app

. Treasury Management
[V [ reesory jockirmry com

Cancel

Installing the app on an Android device

The TM Mobile Experience can be installed
manually on an Android device by selecting
"Settings" (the three dot icon) on Chrome,
selecting "Install App", then selecting "Install”
when prompted by the Install App Modal.


https://treasury.jackhenry.com/pwa/westshore/login

TM Mobile Experience

Dashboard

14:23

= Dashboard

Accounts
All Account L'-I'Dup!

$100,031,988,907.30

Group One (3) Group Awailable
$13460.85
Group Two (3) Group Awailable
Approvals
o (2] o
A A W.
< o4 o
ACH Transfers Wires
&’ i
Loans Users

Positive Pay Decisions

A" =

ACH Check

WEST SHORE BANK

1. Select the Message icon to view, reply, archive and create messages.
2. Select the Notifications icon to view or filter notifications.
3. Select the Cut-Off Times icon to view the list of FI's specific products cutoff times.

4. Select the My Profile icon to view and update user preference data such as light

and dark mode and account security preferences.

5. Select a product tile such as ACH Payments, Business Bill Pay, Deposits, Transfers

or Wires to quickly navigate to the specific product home page.

6. From the account widget, select an account from an account group to access

details and transactions.

7. Select an approval type on the Approvals widget to view the specific approval
page and initiate the approvals.

8. From the Positive Pay Decisions widget, select ACH or Checks exceptions to
decision positive pay items.
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Main Menu
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09 Dashboard
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-f*-_ ACH Payments

] Log Out

Jair Isaac
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= My Profile
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Save User Information

Security Preferences

unt Micknames

int Mumber
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WEST SHORE BANK

Main Menu — Select the menu icon to display the full menu options.
Menu ltems — select the menu item to be taken to the corresponding page.

Sub menu items — sub-menu items available for Payments and Positive Pay
menu items.

About — contains contact information, Privacy Policy and Terms and
Conditions for West Shore Bank. Click the links to view the details.

My Profile — view and update the preference data such as account security
preferences, light and dark mode feature and updating user information.
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= Accounts

teAll Accounts  Deposiis

), Search

Savings

Savings
WI06T | Savings

Savings 168998
xxB998 | Savings

Savings
#uB35Y | Favings

Checking

Checking 168971

#8971 | Chacking

Checking

xxB540 | Checking

Checking 0714

xxxfl714 | Chacking

Business Operations
*xxx2020 | Chacking

Operations
HOKZ021 | Chacking

Secondary Business
#x0202 | Checking

Time Depasils Loans

$133,111.95
Avaitable

$1,005.61
Available

$4,599.68

Avallabie

$1,000.00

Availabla

$2,021.88

Ayallable

$899,977,114.50

Available

$1,110,362,765.10
Available

599,659,331.85
Availabie

$64,14418

Avallable

TM Mobile Experience

Accounts

10:56

= Accounts

all 56¢ B3

All Accourits Depasits

Time Deposits Loans

&, 53,361,276,586.78

Q) Search
Zavings
XA | | SANIGE Avalnm
3 4 Checking 168971 $1,000.00
x4B971 | Checking Awailable
Savings 168998 §1,005.61
xiBO08 | Savings Available
Checking $2,021.88
w540 | Chacking Availabla
Savings $4,599.68
HaB5ES | Savings Awailable
Checking 0714 $899,977.114.50
it 0714 | Chiscking Avallabile
Business Operations $1,110,362,765.10
i 2020 | Chacking Avallable
Operations $99,659,331.85

w2021 | Checking

Secondary Business

*2(0202 | Checking

Payroll XXX1984

®axz 1984 | Checking

Awailable

564,144.18

Availabla

$150,584,941.00

Awailable

1. All Accounts
Displays the total count of accounts across all menu options.

2. Accounts are separated by type:
+ Deposits
* Time Deposit
* Loan

3. View Accounts Details

+ Tap anywhere on an account to view the details and transactions.

WEST SHORE BANK
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Transactions

Operations

CURRENT BALANCE COLLECTED BALANMCE

$1,110,362,790.10 $1,110,368,736.75

Transactions
Ape 14 - Apr 21

Friday, April 19, 2024

Transfer to DDA

Transfer to DDA

POS Pre-Authorized Debit - DDA

POS Pre-Authorized Debit - DDA

$4,000,00

§500.00

$49.94

$47.86

Check

POM0E

Pehir

§8.04

Arcount Checking

Transachon Date  Frday, Apeil 5, 2024

Desciplion Check
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WEST SHORE BANK

1. The Account Details
* Displays the selected account’s transaction history.

2. Daily Average Balance

+ For deposit accounts, a graph charts the daily available balance over the
past 10 days.

3. Easy access to payment functions such as ACH Payments, Transfers, Bill
Pay and Wire.

4. Transaction Details
* Tap anywhere on a transaction to view additional details, including check
images (if applicable).
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Payments

09:37

Dashboard

Au.‘k

WEST SHORE BANK

02 pashboard Accounts
All Account Groups

3 A
Group One (4)

rending Appro ol o)
up Two
Payments
Approvals
A © =°

ACH Transfers

5° o

Loans Users

B oW M

Positive Pay Decisions

P =

ACH Check

«] Log Out

$2,361,102,932.66 &
Group Available

o
W,

Wires

WEST SHORE BANK

Select a payment type to navigate to the respective payment page where
actions can be executed.

1. ACH Payments Allows users to create an ACH Payment from a
template and view ACH activity.

2. Business Bill Pay Allows users to create a payment, view payees,

payment activity and scheduled payments.

2. Transfers Allows users to create a freeform transfer or transfer from a
template and view transfer activity.

4. Wires Allows users to create a USD wire from a template and view

wire activity.



TM Mobile Experience WEST SHORE BANK
Create One to One Transfer

Create Transfer Select Frequency

 E— R A ¥ e 1. Navigate to Transfers from:

2 —4 | Temiww: i vioioa E, * The Main Menu select Payments > Transfers > Create Transfer
eekly N Payment > Create One-to-One Transfer
e . e ‘Mondey v + The Dashboard select Transfers > Create Transfer Payment > Create
g Equancy Change frequency > 41012024 = One-to-One Transfer
i i e + An individual account select Transfers > Create Transfer Payment >
& Noend Create One-to-One Transfer
Show options

2. Complete transfer fields.
3. Select Frequency to set up a recurring transfer.

4. Select Review, then Confirm.
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TM Mobile Experience

Create Transfer From Template

1
Select Transfer Template
Q, Search ey
Eoacentation $1,000.00
9 — o From IMany] tox:7788 T
Weekly Balancing $1,000.00
From 02021 to xx7788 bk
Vs bovscage $1,500.00

From xx7 TBE 1o xxxx1984

Transfer Template Detail

Template Concentration »

To Account w7 788

Available Balance  $100,056,995 54

3 Transfer Date* ano/eo24 8§
Show options
Transfer from + Add memos
Payroll XXX1984
Available §151,103,447.22 5 500.00
Business Operaticns
Available $1,110,362,395.27 5 500.00

ToTaL $1,000.00

. TR

WEST SHORE BANK

1. Navigate to Transfers from:
* The Main Menu select Payments > Transfers > Create Transfer
Payment > Create Transfer from Template
+ The Dashboard select Transfers > Create Transfer Payment > Create
Transfer from Template
* An individual account select Transfers > Create Transfer Payment >

Create Transfer from Template

2. Select a template.

3. Edit fields if needed.

4. Select Review, then Confirm.



TM Mobile Experience

Create ACH Payment From Template

11:11

1. Navigate to ACH Payments From:
* The Main Menu select Payments > ACH Payments > Create ACH

= ACH Payments Create ACH Payment Paymem from Template
+ The Dashboard select ACH Payments > Create ACH Payment from
@ Create ACH Payment from Template Towplot SMAG Payrol > Template
G e * An individual account select ACH Payments > Create ACH Payment
Z ——= ACH Payment Activity QA = ACH CompanyID 19841084 from Template
SEC Code PPD
SMAC Collections $0.00 cr 3 4
@ ADO0006590419 £1,400.00 or
oo wnbiisise Frequency Change frequency > 2. Select a template.
SMAC Collections $0.00 cr
@ ADOOD06530422 $1,400.00 DR
Scheduled 04/17/2024 Occurs one time on 4/10/2024
® SMAC Collections $0.00 cR 3. Edit fields if needed.
J'-EIEIUUUlﬁb‘!DGEJ $1,400.00 DR Offset Account
Scheduled 04/17/2024
SMAC Collections $0.00 &t . o
® gacoosssoso $1,400.00 bR ACH BATCH 4. Select Recipients to change or hold amounts for a specific individual.
Scheduled 04/17/2024 Entry Description®
SMAC Collections $0.00 cr T ]
ADODD0G590431 $1,050.00 pr .
Scheduled 04/17/2024 Restricted Payment ® 5. Select Review, then Confirm.
MAC INC Collections $0.00 cR
® ADODO0GE90418 $1,750.00 DR B
Schaduled 04/17/2024 Show options
Note:
A — Payment Recipients Q * Only the dollar amount or hold feature can be edited on a recipient.
e e * On the Review Page an option to “Apply updates to the Template
999988961 | Checki Credit .
e 2 51':; can be selected. If selected, any changes made for this payment
Q999RAGKT | Chackinn l’:n;rlil >

PR would be saved to the template.

i — * |If two-factor authentication is established for a payment, the user
Review

— will be prompted to authenticate upon initiating the ACH payment.

WEST SHORE BANK
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TM Mobile Experience

Create Wire From Template

1
Select Wire Template Create Wire from Template
Q, Search o Template Monthly Investment fees >
Consulting Domestic Wire Company  SMAC INC
from Business Dpel ations 10 Swift innovations Dehit Account Bl..lsineﬁ 0Pwli0n$
Marketing Domestic Type Domestic
from Buginess Operations 1o Swift innovations. 3 Beneficiary Fenwick Investors
Logistics Domestic
from Buginess Operations 1o Lofty Logistics Amount* 5 0.00
Weekly Delivery Fees Domestic
from Business Operations 1o Expedient DEI!VQ[" Fr!quenc, Cha n‘gﬂ f[Eq :lEﬂC‘l »
Custom designs Domestic
from Business Oparations 1o Midwaest Manufaciuring Occurs one time on 4/10/2024
9 Monthly Investment fees Domestic
from Business Operations 1o Fenwick Investors Purpose
Legal retainer Domestic
Reference
Beneficiary
Additional Line 1
Information
+ Add Line
Hide options
4 —

WEST SHORE BANK

1. Navigate to Wires From:
* The Main Menu select Payments > Wires > Create Wires from
Template
+ The Dashboard select Wires = Create Wires from Template
* An individual account select Wires > Create Wires from Template
2. Select a template.
3. Edit fields if needed.

4. Select Review, then Confirm.

Note: If two-factor authentication is established for a payment, the user

will be prompted to authenticate upon initiating the wire.

11



TM Mobile Experience WEST SHORE BANK
Transfer and Laon Payment Approval

12:53

= Approvals Transfer Detail

1. Select an individual transfer or loan payment for approval or use the

ACH(0)  Tranefers(2)  Wies(0)  Loans(0)  Uso Approval Status
0 of 1 approvals completed

Select All option to approve or reject all payments.

1 ——s| Q Search Transfers 3 ——« Eligible Approvers
g o DRI . R A— 2. Tap on an individual transfer or loan payment to view the transfer
. Transfer () Pending Approval .
Dpurimor.ls 41.00 S‘I '5 0000 deta | IS
From BC XXX788 Lo . . X
To Payroll XXX1984 3. Select the Eligible Approvers button to view the list of eligible
Frasquency One Tirme an 04/10/2024
Transfer Date 04/10/2024 ap prove I'S '
Transaction |D TODOD10077669
Creation Date 04/10/2024 . . . . s
Created B?' e 4. Select the View Audit button to view the audit trail data.
Memo
4 44 View Audit 5. A confirmation page will display upon approval or rejection.

* Select All

12



TM Mobile Experience
ACH Payment Approval

12:10

= Approvals s ACH Detail

Approval Status
0 of 1 approvals completed

ACH Transfers Wires Leans Uisers

1 ——= Q Search ACH Payments 3 Eligible Approvers

7 SMAC MO State Template $250.00
SMAC MO State Templ ate :\_ ) Pending Appraval
Credit Dabit
$250.00 $0.00
ACH Company SMALC INC TAX
ACH Company ID 1379173193
SEC Code cco
Frequency One Time
Effective Date 04/10/2024
Transaction |D ADODDO659B014-T
Offset Account none
Entry Description EntryDescription
Discretionary Data none
Restrict Payment Na
View Audit
), Search Recipients
L& Select All

4 Approve

WEST SHORE BANK

1. Select an individual ACH Payment for approval or use the Select All
option to approve or reject all payments.

2. Tap on an individual ACH Payment to view the ACH payment details.

3. Select the Eligible Approvers button to view the list of eligible

approvers.
4. A confirmation page will display upon approval or rejection.

Note: If two-factor authentication is established for a payment, the user

will be prompted to authenticate upon selecting approve or reject.



TM Mobile Experience

Wire Payment Approval

12:15

= Approvals 4 Wire Detai

Approval Stafus

0 of T wppiovals compledead

ACH Transfers Wires Loans Users

1 ——= O Search Wires 3 —+—+ Fligikle Approvars

S RiverRun Travel $145.65
Markeﬂng DOMESTIC
i . $11.22 $11.22 {5 Perichng Apmreand
Lofty Logistics 5879.00 Wre Compary  SMAC INC
Drbi Account Fusiress Operatians
Swift Innovations §32 54 Berafitary Swift Inngvatians
Freguency One Time
Midwest Manufacturing $987.11 Effective Date  04170/2024
Transaction (0 WOODDGZT£95617
Penn Partners £754.11
) Parpese Marksting Services
RiverRun Travel
§45.65 Redorchce Berwdiziary fEane
——— Additicne Information Website Marketing Design
el $20.55
NewTech Inc 82.25 Creglion Date  fApeil 101k, 2024
MAC INC
§150.01 4 —le View Audit
s Select All

WEST SHORE BANK

1. Users can easily search for a wire that requires an approval
using the Type to Filter.

2. Tap anywhere on an individual wire to view the wire details.

3. Select the Eligible Approvers button to view the list of eligible

approvers.
4. Select the View Audit button to view the audit trail data.
5. A confirmation page will display upon approval or rejection.

MNote: If two-factor authentication is established for a wire, the user will

be prompted to authenticate upon selecting approve or reject.

e



TM Mobile Experience

User Approvals

12:24

= Approvals User Detail

ACH Transfers Wires Loans Users 2 = Eligible Approvers

| Search Users SUPER USER

NOT ENROLLED

ADMIN

Debbie Neal

— Enralled — 3 —4 GardenUser3 %) Pending Approval

Gardenlserd

itz Not Enrolled

d Ermail sijackhenry.com

Phamne {111) 1111111
Department

4 4 User Product Settings
All Settings Edited
Account Access

IP Access

Time Access

Account Reconcillation
ACH Entitlernents

ACH User Limits

Edited Al

A

All

Edted

- - ]

WEST SHORE BANK

1. Select a user to view details.

2. Select the Eligible Approvers button to view the list of eligible

approvers.

3. Edited permissions will display in yellow.

4, Under User Product Settings, select the feature to view additional
details or select Edited to view only the edited items.

5. Select the appropriate button to approve or reject the user.

Note: If two-factor authentication is established for user approvals, the
user will be prompted to authenticate upon selecting approve or reject.



TM Mobile Experience

Positive Pay Items

Dashboard

‘Ll‘\

WEST SHORE BANK

Accounts

All Account Groups

Group One (3]
Group Two (3)
Approvals
] 1]
—
4 e
ACH Transfers

5’ )

Loans Users
] = Positive Pay Decisions
» &
A
n_}
ACH Check
(i) About
] Log Out Depasits

$100,031,946,851.75 b
Group Avadlabhe

-§10,548.44 )
Group Avalable

Wires

WEST SHORE BANK

Users Can Select Positive Pay Exceptions
from either the Dashboard or the Fly-Out
Navigation Menu.

1. View the summary count of items for ACH and check exceptions
under the Positive Pay Decisions section of the dashboard. Select the

ACH Exceptions or Check Exceptions to view and decision the items.

Note: To view ACH and check exceptions cut-off times, select the
Cut-Off Times icon at the top of the dashboard.

() cut-off Times (a1 cn

acH 500 Pm

ACH Exeaption .30 PM

Accounts Chisck Excaptions 230 P
Faorelgn Currercy Wire 00 P

Mo

Samae Day ACH 200 PM

Transfer 300 P

Approvals Wire 900 PMA
a L} o

Y e Y

16



TM Mobile Experience

Positive Pay — Decisioning ACH Exceptions

13:38

= Positive Pay - ACH

To Decision

ACH Exceptions

1—R® ® Checking
Hello Offset B

@ ® Checking
Hello Offset B

2 Total 2 Undecisioned

Z—4-+ Select All

al 56 ED

Q =
$5.37
$5.37

0 Pay O Retun

= Positive Pay - ACH

To Decision
ACH Exceptions 3 4—Q =
l
L $537
- 8537
2 Total 0 Undecisioned 0 Pay 2 Return

Cancel Pay All Return All

Review (2)

Review Decisions

ACH Exceptions

Q Checking

Hello Offset B §5.37
Checking

Hello Offeet B $5.37
2 |Total © Undecicioned 1 Pay 1 Retwn

gl ACH items can anly be decisioned one time. Select 'Decision
to continue.

Decision (2)

WEST SHORE BANK

Navigate to the ACH Exceptions screen
from the Dashboard or Main Menu.

1. Select the appropriate decision radio button to Pay (green) or

Return (red) an item.
2. Select All exposes the Pay All and Return All functionality.

3. Tap anywhere on the item’s description to view exception details.

The item can be paid or returned from the details screen.

4. Type to filter and the advanced search filter are available for

specific searches.

5. A message reminder is presented to the user on the

Review Decisions page prior to decisioning the item.

Note:
+ The advanced search filter is the same as the fly-out filter
on the desktop.
* Items are removed from the ACH Exceptions screen once
decisioned. In addition, the decisioned items are available on the

ACH Exceptions - Decisioned Activity page on the desktop.

17



TM Mobile Experience

Positive Pay — Decisioning Check Exceptions

15105

= Positive Pay - Checks

To Decision Decisioned Today All hems

Check Exceptions 3—q

000714
1 —— 100522 | Paid: §6%.43
Payes mismateh

! oox0714
(= 100523 | Paid: §70.43

Payes mismatzh

annx0714
©) 100519 | Paid: $1,005.19
PJT& mismatch

Xox0714
® 100520 | Paid: $1,005.20
F‘&'P'M mizmatah
w0714
()] 100526 | Paid: $73.48

Amount mismatch

000714
@ 100537 | Paid: $79.43
Amount mismatch

woex 1984
() 252151 | Paid: $1,50000

Payes mismateh

12 Total 12 Undecisioned & Pay & Return

15:06

Positive Pay - Checks

To Decision Decisioned Today All tems

Check Exceptions Q

xxx0714
© 100522 | Paid: $69 43

Payes miszmatch

axxx0714
[} 100523 | Paid: $70.43
f’ﬂ)’ﬂ mismatch

w0714
. 100519 | Paid: $1,005.19

Payes mismatch

w714
© 100520 Paid $1,005 20

Payes mismatch

o714
100526 | Paid: 573 48

Amount mismaich

ﬂ
®

wox0714
100527 | Paid: §79.43
Amount mismatch

©

*xuxx1984
@ 252151 | Paid: $1.500.00

Payes mismatch

5—+ 12 Total 12 Undecisioned 4 Pay 3 Re‘l:uml

Cancel Pay All Return All
Review (3)

Check
Paid

$1.00

Aseount
Posted Date
lssued Date
lssued Payes

Protected

View Audit

Return Reason

Comment
Check Images
No check images |

lasued

$0.00

192022
March 18, 2024
none

mamne

No

sund

Request Correction

Return

Duplicate jtem

None >

WEST SHORE BANK

Navigate to the Check Exceptions screen
from the Dashboard or Main Menu.

To Decision All check exceptions under the "To Decision" view are the
unworked exception items. The item’s default decision of Pay or Return

will display with the default decision radio (unfilled green or red).

1. Select the appropriate decision radio button to Pay (green) or Return

(red) an item.
2. Select All exposes the Pay All and Return All functionality.
2. Type to filter is available to narrow search results.

4. Tap the item’s description to view exception details. The item can be
paid or returned from the details screen.

5. A counter at the bottom of the screen displays a running total of

itemns to decision: Total, Undecisioned, Pay, and Return

Note: Items are moved from the To Decision view, to the Decisioned

Today view once they have been paid or returned.

18



TM Mobile Experience

Positive Pay — Decisioning Check Exceptions — Decisioned Today

1512

= Positive Pay - Checks

To Decision Decisioned Today All ltems

Check Exceptions 3

1T—

0714
. 100522 | Paid: $69.43
Payee mismatch

axx0714
@ 100523 Paid $70.43
Payee mizmatch

1984
(] 252151 | Paid: §1,500.00
Payee mismatch

3 Total 1 Pay

2 Retum

WEST SHORE BANK

Decisioned Today Check exceptions under the "Decisioned Today" view
are items that were previously decisioned or items that the bank has

decisioned and protected. Items decisioned by a company user display
a solid-color radio button. If items are not decisioned by the user or the

bank, the Decisioned Today view will not display any exceptions.

1. Items not protected by the Fl can be decisioned again, up to the

cut-off time.

2. Select All exposes the Pay All and Return All functionality.

3. Type to filter is also available to narrow search results.

19



TM Mobile Experience

Positive Pay — Check Exceptions Details

Check Exception Detail

Check 4710320 Paid tem without issue (post all)

Paid Issued 2024-03-19T00:00:00 Financial Institution :
1 $2.18  $0.00 Return - Amourt

mismateh

Account x990

Posted Date March 19, 2024

Issued Date e

Issuad Payee none

Frotected HNo

?— s View Audit

3 —*Retum Reason

Amount mismateh »

s

one mandwed & B/380

G
LN )
-

N

emantuane wame an

o
u

Request Correction

i

Items o
Correct®

Select >

Comment

& Attachment..

Re-lssued

Wrong or lnvalid Amount

Unidentified chack

Improper endorsement

Amount mismatch

Fraudulent check

WEST SHORE BANK

1. Tap anywhere on the item’s description to

view the full exception details.

2. Select the View Audit button to view audit
trail data such as the decision by user.

3. Tap on the Return Reason link to select a

return reason.

4. Front and back of the check display when an

image is available.
5. Request Correction button allows the user to
add a comment as well as upload an

attachment.

6. Select the Return or Pay button to decision
the item from the detail view.

20



TM Mobile Experience

Positive Pay — Check Exceptions After Cut-Off Time

Positive Pay - Checks

Decisioned Today

1 —srPasiCuteli 230 PM

O © © © © 00 000 0 o

xxxx1999

420320

Paidt 57.10| Issued: §0.00
XKKX1999

210320

Paid: $6.52 | lssued: 50.00
XXKX1999

250320

Paid: $6.17 | lssued: $0.00
Xxxx1999

410320

Paict $2.18 | Issued: 50.00
xxxx1999

440320

Paid: §1.62 | Issued 50.00
xxxx1999

430320

Paid: $0.75| Issued: $0.00
AXKNT 999

400320

Paid: $0.70 | lssued: $0.00
1975

Paid: 515.00 | Issued: $0.00

1975

Paid: §171.00| Issued: $0.00
Axxx1999

450320

Paid: 534 .56 | Issued: S0.00
Xxxx1999

120320

Paid: $9.65 | lssued: $0.00
1975

Paid: §1.00| Issued: 50.00

Paid item without is...

Paid itemn without is...

Paid item without is...

Paid tem without is...
=

Paid item without is..

Paid item without is...

Paid item without is...

Amount mismatch

Amount mismatch

Paid item without is...

Paid item without is...

Amount mismaich

WEST SHORE BANK

1. After cutoff time, all items display on the Decisioned Today page
in a read-only state. [tems remain visible to the user until the

completion of End of Day.
After End of Day is complete, the exceptions displayed on the
Decisioned Today will be available as history on the

Check Exceptions - Decisioned Activity page on the desktop.

2. Type to filter is also available to narrow search results.

21



TM Mobile Experience
Making a Deposit

= Dashboard

A,
Accounts
No account groups available
Approvals
o a
-
£ 2
ACH Transfers
2
Users

Positive Pay Decisions

82 &£

ACH Check

Deposits

4, Create Deposit

Wires

Deposits Select Location

@ Create a Deposit -0 ©
Q. Circle Dots Main
Circle Dots Main $0.00 Circle Dots West
® ﬁ:::ﬁnals Main $0.00 24 Circle Dots Downtown —
o g::g:nlz:ls Main $24.17 Circle Dote Uptown
Circle Dot .Mﬂlﬂ $0.00 Circle Dot Cust-Inv-Tran Req
Circle Dm.s. Main $0.00 5=
Circle Dats Main $0.00
+ flkmpe 52637
T 126
Circle Dot Cust-inv-Tran .. $0.00
Circle Dols .Miin $0.00
Circle Dots .Mallj| $0.00
Circle Dots .Davmmwn $0.00

Create Depos

ATRoUs! 4—= 8 150.00

Customer Select Customer (opticnal)

Transaction Number

= Hide options

Add Check

WEST SHORE BANK

1. Select the Create a Deposit button on the
Deposits home page to make a deposit.

2. Select a location. Locations are determined
by the bank.

3. Selecting a location automatically opens the
device’'s camera to capture the check images.

4. Enter the deposit amount.

5. Select the show/hide options link to display
or close additional optional fields.
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TM Mobile Experience

Making a Deposit (continued)

Review Deposit

Deposit Total ()0pen For Scanning

$3.26
Location Circle Dots Uptown
Deposit Date  Friday March 22, 2024
T Add another check
Checks 2
===l " Pending = .3
Pending = %213

Check Detail

S" 3 12 W/ Sentto Procesging
Date Added Friday March 22, 2004

Processing Status  Approved

Reference Number  LSXBVPJS

Check Images

R ———

<7< L = jrai;@f
Junny Dake L %13, 12

|
i
"
Thiedn Dolkus 2 Rlo— w8 ==
ocdmm&ml- :
o S ey |lr|l_g_'v‘\.»\_"r‘.\.-

|I KEOLLI00IL 3 L 2ILGRTAS 4340

o e i W L e e
ATND LT AT 26

Depaosit Total
S3.26

Location
Deposit Date

Reforenca Numbar

Checks 2
Perating

Pending

Deposit Submitted
.\ Dpen For Scanning

Circle Dots Uptown
Friday March 22, 2024
BioK1FCWT

4113

$213

Make another deposit

View deposit activity

WEST SHORE BANK

1. Scan and add additional checks by select
Add another check.

2. Tap a check to view the front and back of
the uploaded check image.

3. To delete, select Delete Deposit.

4. Select Deposit to submit and complete th
remote deposit.

+ The number of checks included in the
deposit displays on the deposit button.
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TM Mobile Experience WEST SHORE BANK

Deposit Activity and Details

12:24

treasury.day jackhanry com

= Deposits Deposit Detail

@ Create a Deposit ! Deposit Total s Dapoaked
§24.17
mpnﬂt ﬁCﬁ\l’i‘t)‘ 2 {J‘ Location Circle Dots Main
- 1. List of deposits displayed by date in

1 ——= Wednesday, April 17, 2024

descending order.

[y Circle Dot Cust-iny-Tran ... $0.00 View Depaosit Events

3 8 © Circle Dots Downtown $0.00 Checks 1
.- i o 2. Type to filter available to narrow search results.
O rcle Dots Main $0.00 Sentro Processing

3. Tap an item to view full deposit details.
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TM Mobile Experience

Deposit Activity and Details (continued)

Deposit Activity and Details (continued)

‘]__
2_.

Deposit Total + Deposited

§2417

Lecatsan Circle Dots Main
Deposit Date  Tuesday March 19, 2024

® View Deposit Events

» Checks 1

o Dra0xwwaLs1

Samta Praceasing

= 52417

Deposit Events

Mar 18, 2024 12:00.50 P
Mar 19, 2024 12.00:48 PM
Mar 19, 2024 1200 46 B
Mar 19, 2024 120045 P
Mar 19, 2024 170039 P
Mar 19, 2024 12.00.28 P
Mar 19, 2024 72:00 35 B
Mar 19, 2024 1200 T0EM
Mar 18, 2024 1159326 aM
Mar 19, 2024 11:58.46 A

Mar 19, 2074 115837 2

Sent to Processing
Ready for Procesaing
Needs No Hescan
Neesrs Nor Attention
Closed

Updated

Updated

Rejected items in baich
Rejected items in batch
Updated

Cpened

" Sent 1o Processing

$26.37

Date Added Tuesday March 19, 2024

Processing Status

Approved
Reference Number  ENYBQUIS

Check Images

e MikS Liler %20 5
| Twtity Giv [ollais 3 bl 1 e ¥
OCMGMI—

= Jtipds, Monigs- o
COII00 AN bEINSRIAR 4N

.Y

E

| 3
—

Review Depaosit

Deposit Total

50.00

Lecation

Deposit Date  Thursday March 21, 2024

3 —
Checks 1

Pending

Circle Dots Main

Add another check

Delate Deposit

Open For Scamning

=7 $0.00

WEST SHORE BANK

1. Select View Deposit Events
to view the full list of events.

2. Tap on a check to view the
front and back images.

3. Deposit activity details with a
status of Open For Scanning
can be updated by adding
additional checks, deleting the
deposit, or completing the
deposit.
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TM Mobile Experience

Message Center

@ New Message

Messages

Inbox Sent Archived

Q). Search Sent

1
o -
- gl
4 —

246657 Stop Payment
Stopped

47872024 347 PM

191739 Positive Pay
Pwa a diting

Q12023 B:40 AM

New Message

Subject «

Upload Files...

Messago «
Enter Message

01000

Cancel

WEST SHORE BANK

1. From the Dashboard or Main Menu, select Message Center.

2. Select the New Message button to compose a message with a

predefined message subject.

3. Select Inbox, Sent or Archived.

4. Selecting a message allows the user to:

+ View the details and any attachments associated with the message.

+ Archive the message as well as reply to the message.




TM Mobile Experience WEST SHORE BANK
Business Bill Pay

‘Ll.‘\

WEST SHORE BANK

A
S
ACH

Payments

(2 Dashboard

Accounts
A s All Account Groups R i .
2 1. Navigate to Business Bill Pay from the fly-out menu or Dashboard
@) Pending Approvals Group One (4) 52'361'10‘;‘530'3? ~
=) ding Approvals Group Avallable
Payments Group Twa (0) L. .
Note: The user rust already be enrolled and setup n iPay Business Bill Pay
SRl R — n Treasury Management Online Channel.
' Business Bill Pay | i
o L] o
% e %
ACH Transfers Wires

ED ;LO

Loans Users

Positive Pay Decisions

N n

AS
ACH Check
Deposits

1.-:'-_] Log Out




TM Mobile Experience WEST SHORE BANK
Business Bill Pay (continued)

1. Select Business Bill Pay from the fly-out menu or the
Dashboard tile.

Business Bill Pay

Y N | @

+ Create Payment

WEST SHORE BANK + Payees
@ Payees + Scheduled Payments
+ Payment History
Payments a P
Pending Appro
Scheduled History
5 - TEST BUSINESS 563,25
23 ACH Payments Stopped
TESTER PAYEE $55.55
1 | I Fl'l'-" @ topped
(® TESTBUSINESS $7487
(®) CHASE MASTERCARD $52.14
(® TESTBUSINESS $2239
Stopped
. ATANDT $65.00
= ATANDT $85.63
= TRASH SERVICE $45.36
Processed
£= TESTER PAYEE $41.36

rocessed

2. Based on user entitlements, the following options display:
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TM Mobile Experience

Business Bill Pay — Create Payment

Q1 Search

Business
TEST BUSINESS

cc
CHASE MASTERCARD

Honda
AMERICAN HONDA FINANCE CORPORATION

FPhone
ATANDT

Testler Company
TESTER PAYEE

Trash
TRASH SERVICE

™
DIRECTY

o
—

Check

Electronic

Electronic

Electronic

Check

Check

Electronic

>

~

'

W

»

3 —— Payee

From
Account

4 sl Amiowsnt

Frequency

Create Payment

TEST BUSINESS »

Select account »

0.00

Select Frequency >

WEST SHORE BANK

1. Select Create Payment to navigate to the Select Payee page.
2. Select a Payee to advance to the Create Payment screen.
3. The selected Payee will pre-populate.

4. Select the From Account, Amount, Frequency, and Date.

A Memo is optional.
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TM Mobile Experience

Business Bill Pay —Create Payment (continued)

1 4 ect Frequency

Recurring

Weekly

Every Other Week
Every Four Weeks
Twice Monthly
Monthly

Every Other Month
Every 3 Months

Every 6 Months

Annual

Create Payment 3 Review Payment

Payee TEST BUSINESS TRASH SERVICE e
$1.13
From Account 19991999 » From Primary Checking
Fregquency Occurs one time on 4/19/2024
Aot $ 113
® Processing
+ 04/19/2024
Frequency Change Frequency i

é Estimated arrival

Occurs ane time on 4/18/2024 04/22/2024

Memo Yy
Memao

3- { J 4- Initiate Payment

WEST SHORE BANK

1. Select Frequency to display calendar options.

7. Use the Recurring toggle to create a recurring
payment. Leave unselected to create a one-time payment.

3. Select Review to verify payment information.

4. Select Initiate Payment to submit and complete the payment.
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TM Mobile Experience

Business Bill Pay - Payees

1 Payees

WEST SHORE BANK

Payee Detail

2—1 Q search =
3 .@ Business rhac
— Check
TEST BUSINESS
cC : ™
Electronic
CHASE MASTERCARD
Honda .
Electronic
AMERICAN HONDA FINANCE CORPORATION
@ Fhane Electronic
ATAND T
@ Tester Company RIS
TESTER PAYEE
@ Trash . Check
TRASH SERVICE
@ v Electronic
DIRECTY

TEST BUSINESS Check
Ao i et 1. Select Payees on the Business Bill Pay home screen.
nited States

Phone Number 4177372899

Default Pay From fione

. 2. Use the Type to Filter or the Advanced Filter to narrow payee search
Account Type none rESuhsr
3. Tap a payee to view full payee details.
4. Users can create a bill payment from the Payee details page.
4—¢ Create Payment
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TM Mobile Experience

Business Bill Pay - Scheduled Payments

|

= Business Bill Pay

@ Create Payment
@ Payees

Payments

= Scheduled History

TESTER PAYEE

TESTER PAYEE

TEST BUSINESS

TEST BUSINESS

CHASE MASTERCARD

TEST BUSINESS

TRASH SERVICE

TEST BUSINESS

TESTER PAYEE

72—

§33.33

$22.36

$25.85

522.39

§52.14

§74.87

56656

$88.99

§22. 55

Payment Detail Payment Detail

CHASE MASTERCARD Bectronic TEST BUSINESS Chack
$52.14 §25.85
From Primary Checking From Primary Checking
Frequency One Time Frequency Every other week on Wednesday stars
on 03/27/2024
Status Scheduled
Status Scheduled
o) Processing
03/28/2024 o Processing

_ ¢ 03/27/2024
i stimate rival
® Estimated arriva

Stop Payment
04/02/2024

Are you sure you want to stop this payment?

No Yes

Stop Series Immediately

Stop After Next Payment

SKip Next Payment

Stop Payment

WEST SHORE BANK

1. Scheduled Payments is the default view on the Business

Bill Pay home screen.
2. Type to Filter or Advanced Filter narrows results.
3. Tap a scheduled payment to view full payment details.
4. Use the Stop Payment button to stop a payment.
5. Stop payment options available for scheduled,
recurring payments:

+ Stop Series Immediately

+ Stop After Next Payment
+ Skip Next Payment
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TM Mobile Experience

Business Bill Pay - Payment History

33—

= Business Bill Pay

@ Create Payment
Payees

Payments

Scheduled History s

@ CHASE MASTERCARD

Stopped

of

§52.14

Payment Detail

CHASE MASTERCARD
$52.14

From Primary Checking

Electronic

Frequency One Time

Stalus Stopped

0 Processing
I 03/28/2024

H Estimated arrival
-

04/01/2024

WEST SHORE BANK

1. Select the history tab under Payments to view the payment history.

2. Type to Filter or Advanced Filter narrows results.

3. Click on a payment activity to view the full details for
that payment.

MNote: 90 days of payment history displays.
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